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General 
 
On April 1, 2006, the General Insurance Statistical Agency (GISA) was appointed as the 
statistical agent by participating insurance regulatory authorities1 to provide governance, 
accountability and oversight of the mandated statistical plans2.   
 
As the statistical agent, GISA: 
 

• promotes the timeliness of statistical data collection, analysis and reporting 
mechanisms; 

• acts on behalf of the participating insurance regulators to coordinate and harmonize the 
statistical data filing requirements for insurers regarding the experience of their 
business in such jurisdictions; and 

• promotes the quality and value of statistical data generated by licensed insurers. 
 
GISA has entered into a service agreement with Insurance Bureau of Canada (the “Service 
Provider”) to provide statistical plan services including data reporting, collection, compilation, 
and quality assurance. 
 
Need for Statistical Data  
 
The major purpose for the collection of automobile experience data is to provide premium and 
claim information to support fair rates.  As a result, statistical data supports the following 
public policy objectives: 
 
• regulators can ensure that rates are not inadequate, excessive or unfairly discriminatory; 
 
• regulators can monitor market structure and performance, and act if necessary to restore 

competition or remedy the problems caused by market instability; and 
 
• insurers are able to make better and more informed pricing decisions based on aggregate 

industry experience. 
 
Reporting Basis for Annual Statistical Exhibits 
 
Automobile insurance experience is published in a series of exhibits commonly known as the 
“Green Book”.  The Green Book is compiled from data that has been collected from all licensed 
automobile insurers by GISA and contains experience from all participating jurisdictions3.  

                                                 
1  Alberta, New Brunswick, Newfoundland & Labrador, Nova Scotia, Ontario, Prince Edward Island, Northwest Territories,   

   Nunavut and Yukon 

 
2  Automobile Statistical Plan (ASP), Ontario Statutory Accident Benefits Statistical Plan (OSABSP) and Ontario Commercial 

Liability Statistical Plan (CLSP) 

 
3  See 1 
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The Service Provider uses the statistical data reported and prepares the Green Book exhibits 
on behalf of GISA on an Accident Year basis, which matches premiums earned during a 12-
month period with claims incurred resulting from accidents that occurred during that same 
period. 
 
All users of the Green Book are advised to review this Introduction in detail to obtain a full 
understanding of the contents of these exhibits.  It provides advisory notes to users, 
descriptions of exhibit contents, coding definitions, factor information, file formats and layouts, 
as well as other relevant information. 
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GISA currently mandates and publishes the following seven standard major exhibits which are 
distributed as scheduled during the year.  
 

• Loss Development (AU70-79) 
 

• Actual Loss Ratio (AU05, AU10 and AU11) 
 

• Territorial including Third Party Liability Large Losses (AU30) 
 

• Classification including Third Party Liability Large Losses (AU15) 
 

• Size of Loss Distribution (AU50-51) 
 

• Driver/Vehicle Classification (AU25-27) 
 

• Catastrophe Report (AU60) 
 
Further information on these exhibits may be obtained from GISA’s website at www.gisa.ca 
 
 
 
 
 



 
EXPERIENCE EXHIBITED 

 
 

 
14 

1. COVERAGES 
 
 Experience is shown individually for the latest five accident years for each of the following 

coverages: 
 
 Third Party Liability - provides coverage for legal responsibility to others arising from an 

automobile accident causing death or injury to persons or damage to their property.  (The 
introduction of Bills 68 (Ontario Motorist Protection Plan - OMPP), Bill 164, Bill 59 and 
Bill 198 and its associated reforms on June 22, 1990, January 1, 1994, November 1, 1996 
and October 1, 2003 respectively, have resulted in substantial changes to this coverage.) 

 
 Under Bills 68 and 164, Tort compensation is subject to a threshold, and under Bill 59 and 

Bill 198 it is subject to certain limitations. Property Damage - Direct Compensation 
provides coverage to the insured vehicle rather than third party vehicles. 

 
 Experience for this coverage is exhibited as individual subcoverages and total coverage: 
 

- Bodily Injury including Loss Transfer 
- Property Damage – Tort 
- Property Damage – Direct Compensation 
- Total of the above mentioned subcoverages 

 
 Compulsory insurance minimum limits are shown below: 
 
  Date of Introduction Minimum Limit 
  September 1, 1969  $ 50,000 
  January 1, 1977  $100,000 
  March 1, 1981  $200,000 
 
 All Third Party Liability Coverage codes are included except Excess Liability, O.P.C.F. Nº 7. 
 
 Many policyholders insure for higher limits than the legal minimum requirement and the 

Exhibits reflect the actual limits purchased. 
 
 Accident Benefits - The following outlines the benefits that are provided under this 

coverage. 
 
 Supplementary Medical, Rehabilitation and Attendant Care Benefits - provide 

coverage for medical, rehabilitation and attendant care expenses incurred when insured 
persons sustain physical, psychological or mental injury as a result of automobile accident, 
in excess of provincial medical plan and any other medical coverage plan. 

 
 Funeral Expenses - cover funeral expenses with respect to each insured person killed in 

an automobile accident. 
 
 Death Benefits - provide money to survivors of a person who is killed in an automobile 

accident. 
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 Disability Benefits - compensate insured persons for loss of income or their inability to 
carry on normal activities. 

 
 Miscellaneous Benefits - cover goods and services, whether medical or non-medical in 

nature, which the insured person requires because of the accident. 
 
 Supplementary Benefits - for automobile accident occurring in Quebec, an insured may 

elect to receive the benefits payable to residents of Quebec under the Quebec Automobile 
Insurance Act, instead of the Ontario benefits. 

 
 Uninsured Motorist - for all policies issued on or after July 1, 1994, claims involving 

uninsured automobile are reported separately under Uninsured Automobile coverage 
(please see Uninsured Automobile coverage for more details). 

 
 The Ontario Motorist Protection Plan enhanced the accident benefits in order to reduce 

litigation and expedite the delivery of benefits.  Bill 164 provided a comprehensive 
compensation package for economic loss and increased the benefits offered under OMPP. 
Bill 59 reduced the basic accident benefits and restored tort rights for significant economic 
loss.  Bill 198 and its associated reforms introduced pre-approved frameworks for WAD I 
ans WAD II injuries, as well as a number of tort and other reforms. 

 
 The Accident Benefits sub-coverages most affected by Bills 68 (OMPP), 164, 59 and 198 

are medical, rehabilitation and income replacement.  One should refer to the accident 
benefits schedules in the relevant Ontario Regulations for details regarding sub-coverages 
and benefit levels under OMPP, Bill 164 and Bill 59. 

 
 Uninsured Automobile - includes the cost of the benefits a person may be legally entitled 

to recover from the owner or driver of an uninsured automobile or an unidentified 
automobile for bodily injury, death and property damage, however, property damage 
caused by an unidentified automobile is not covered.  This coverage was included as a 
coverage under Accident Benefits sub-coverage prior to 1994. 

 
 Underinsured Motorist - provides family coverage to recover from an inadequately insured 

motorist, compensatory damages in respect of bodily injury or death sustained by an 
insured person by accident arising out of the use or operation of an automobile. 

 
 All Perils - covers accidental damage to the vehicle insured on an all risk basis and 

includes Collision and Comprehensive coverages - subject to a deductible amount. 
 
 Collision - covers at-fault accidental damage to the vehicle insured resulting from collision 

with another car or another object, or by upset - subject to a deductible amount. 
 
 Comprehensive - covers the vehicle insured on an all risk basis against accidental damage, 

other than by Collision - subject to a deductible amount. 
 
 Specified Perils - covers the vehicle insured on a named perils basis against accidental 

damage caused by fire, theft and other specific perils - subject to a deductible amount. 
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 Excess Economic Loss Endorsement (OEF 45) - effective July 1, 1994.  This endorsement, 

which arose with the implementation of Bill 164, historically was displayed as though it 
was a full coverage in its own right.  It provided family coverage for certain economic 
losses excess of those compensated or deemed to be compensated under the Statutory 
Accident Benefits Schedule, in case of death or bodily injury up to a limit of $1,000,000 per 
occurrence.  The amount of the loss was calculated based on the principles of tort law and 
reduced in proportion to the degree of contributory negligence. Under Bill 59 this coverage 
was discontinued.  

 
2. COLUMN HEADINGS 
 
 Number of Written Vehicles (number of car-years written).  It is calculated by taking the 

total written term in months of policy transactions with effective dates in the calendar 
period under consideration and dividing by 12.  For example 3 cars insured for 6 months 
each contribute one and one-half car years. 

 
 Number of Earned Vehicles (number of car-years earned).  It is calculated by taking the 

total pro-rata earned term in months of policy transactions yielding exposure during the 
calendar period under consideration and dividing by 12. 

 
 Written Premiums - Total premium for policy transactions with effective dates in the 

calendar period under consideration.  Transaction effective date governs the assignment of 
individual transactions to the appropriate accident year.  For example, a flat cancellation 
during January 2006 of a policy renewed in December 2005 is recorded against accident 
year 2005. This process is applied to both the written vehicle count and the written 
premium.  Hence, the accident year values will not readily reconcile to the Annual 
Statement Calendar Year written figures. 

 
 Earned Premiums - Total of all pro-rata earned premiums on all policy transactions 

yielding exposure during the calendar period under consideration. For example, an annual 
policy effective in March 2005 would contribute 19/24ths of its premium to 
calendar/accident year 2005 and 5/24ths to calendar/accident year 2006.  Again, the 
earned vehicle count and earned premium will not be the same as Annual Statement 
Calendar Year earned figures because of the different assignment method stated under 
the written premiums. 
 
Number of Claims - The total reported claim count over all claims with accident date 
within the calendar period under consideration.  Claims are separately counted by each 
insurer by Kind of Loss within coverage for each occurrence (accident).  For example, in 
Ontario under Bodily Injury and Property Damage coverage a particular accident 
resulting in injury to an occupant (1) of the insured vehicle (Kind of Loss "05") as well as 
damage to the insured car (1) (Kind of Loss "12") and injuries to three occupants of 
another car (1) (Kind of Loss "06") would contribute a count of 3 Bodily Injury and 
Property Damage claims by the vehicle's insurer.  (Refer to Kind of Loss codes in the 
Statistical Plan for details of the coding). 



 
EXPERIENCE EXHIBITED 

 
 

 
17 

Claims and Adjustment Expenses Incurred - The total over all claims with accident dates 
in the calendar period under consideration of dollar amounts of claims paid (including any 
partial payments), costs of servicing claims, and case reserves for claims which have not 
been closed (whether or not any partial payments have been made).  These amounts have 
been developed to their expected ultimate values and have been loaded for unallocated loss 
adjustment expenses.  For discussion of development factors and other factors applied to 
claims amounts, refer to the Factors Section. 

 
 Claim Frequency Per 100 Earned vehicles - Represents the number of claims incurred for 

every 100 car-years exposed.  It is the ratio of Number of Claims to Number of Earned 
Vehicles expressed as a percentage. 

 
 The following should be noted with regard to frequencies for physical damage coverages 

when the experience is exhibited on a combined deductible basis.  Changes in the 
policyholders' selection of the deductible amount payable by them in the event of loss will 
have an effect on the number of insurance claims.  For example, if deductibles purchased 
now are higher than was previously the case, a number of smaller claims will not be made. 
For this reason, comparisons of such accident year frequencies (and average cost per 
claim) are not as significant as comparisons made for other coverages or for physical 
damage coverages at fixed deductibles. 

 
 Average Cost Per Claim - The average amount paid and to be paid per claim for claims 

and loss adjustment expenses combined across all claims reported.  It is the ratio of 
Claims and Adjustment Expenses Incurred to Number of Claims. 

 
 Average Earned Premium - The average amount of earned premium per earned vehicle 

across all policies.  It is the ratio of Earned Premium to Number of Earned Vehicles. 
 
 Claim Cost Per Earned Vehicle - The average amount paid and to be paid per earned 

vehicle across all policies.  It is the ratio of Claims and Adjustment Expenses Incurred to 
Number of Earned Vehicles. 

 
 Earned Incurred Loss Ratio - The actual percentages of total earned premiums which will 

be used to pay claims and adjustment expenses.  It is the ratio of Claims and Adjustment 
Expenses Incurred to Earned Premium expressed as a percentage. 

 
 Only those expenses associated with servicing policyholders' claims are included in these 

ratios.  All other automobile insurance company operating expenses (including the Ontario 
Health Levy, Provincial and Federal taxes, marketing costs and general administration 
expenses) are excluded. 




